
Airport and Airline Course 

Airport & Airline Ground Operation Foundation 

 

 

Course Overview: 

Join our Airport & Airline Ground Operation Foundation course and dive into the world of airport 
ground operations. This program is designed to equip you with the essential skills and knowledge 
required for efficient and safe airport and airline operations. 

What you will learn: 

• Aviation and Tourism Industry 

• Historical and Global Perspectives of Aviation Industry 

• Aviation Industry in Bangladesh 

• Fundamentals of Airline Operation 

• Airside Operation 

• Baggage Operation: 

• Human Factors and Safety in Aviation Industry 

• Aviation Safety & Safety Management System (SMS) 



• Emergency Response Plan (ERP) 

• Human Trafficking Awareness 

 

Who Should Attend: 

• Airline Passenger Service Staff 

• Ground Handling Agents’ Staff 

• Airport Operators’ Staff 

• Civil Aviation Authorities’ Staff 

• Aspiring Passenger Service Agents 

• Fresh Graduates willing to pursue career in Aviation Operation 

 

Course Format: 

• Classroom-Based Learning 

• Interactive Presentations 

• Quizzes and Exercises 

• Personal Development Plan 

• Career Tips 

• Certification upon Completion 

Duration: 2 Months 
Classes: 2 per Week (2.5 Hours Each) 
Total Classes: 16 

 

 

Provided By: 

aviation.com.bd 
Suite 9E, Navana Zohura Square, 28 Kazi Nazrul Islam Avenue, Banglamotor, Dhaka 1000, 
Bangladesh 
Email: info@aviation.com.bd 
Phone: +880 1313 966688 

Enroll Now and take the first step towards a rewarding career in airport and airline ground 
operations! 


